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I.Answer all the questions.
II.Use blue pen only.
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Part-A 8 x 1 = 8

A person one who gives final utility to a commodity is 

(a) Producer  (b) Consumer  (c) Shop keeper  (d) Farmer

The customer are exploited by the 

(a) Carpenters  (b) Farmers  (c) Tailors  (d) Traders

The Right to Information Act was passed by the parliament on 

(a) 12th Oct. 2005  (b) 21h Oct. 2005  (c) 12h Oct. 2006  (d) 21h Oct. 2006

World consumers' day is celebrated on 

(a) March 15  (b) March 16  (c) March 14  (d) March 11

The Magna carta of consumers 

(a) WHO  (b) COPRA  (c) EXNORA  (d) FAO

One of the planning schemes to create awareness among the consumers 

(a) Vana Mahotsava  (b) Operation 21  (c) Trade fair  (d) Rajarajan 1000

The consumer protection Act was passed in

(a) 1968  (b) 1984  (c) 2001  (d) 1986

ISO is located at

(a) Geneva  (b) New york  (c) Paris  (d) Delhi

Part-B 3 x 2 = 6

How are the customers exploited? Mentione any two forms.

Write a brief note on the birth of COPRA

Write any two measures taken by the Government of Tamilnadu to protects the consumers against exploitation.

Part-C 4 x 5 = 20

Write a paragraph on the rights of consumers.

What are the measures taken by the Government of Tamilnadu to protect the Consumers?

Explain the three strategies adopted by the government to protect the interests of the consumers.

What are the uses of consumer acts? What ar the bad e�ects of lack of awareness?
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